
 Duty Social Work
 

Children 01595 744420 
Adult  Duty 01595 744468

 Out of Hours 01595 695611

Voluntary Action Shetland
 

Voluntary Action Shetland have a number of
third sector support organisations residing at
Market House,  Market Street,  Lerwick.   Go to
the l ink below to f ind a l ist  of  these services

 

www.voluntaryactionshetland.com/what/market-
house/resident-organisations

 

01595 743900
 

Skills Development Scotland
 

An al l  age service,  providing career 
information,  advice and guidance

 

www.myworldofwork.co.uk

UHI Shetland
 

Go to www.shetland.uhi.ac.uk to f ind out 
more about the variety of courses on offer

 

01595 771000 (Lerwick)  
 

01595 772000 (Scal loway)
 

Apprenticeship Information & Vacancies
 

www.shetland.uhi.ac.uk/study-with-
us/apprenticeships/

How's it  Going?

Mind Your Head Shetland
 

 Promoting posit ive mental  health and wellbeing
in Shetland 

 

www.mindyourhead.org.uk
 

01595 745035
 

email :  mindyourhead@shetland.org

Shetland Mental Health Team 
 

www.shb.scot.nhs.uk/community/mentalhealth.asp
 

01595 743006
 

 email :  shet.mentalhealth@nhs.scot

 Shetland Council  Housing  
 

www.shetland.gov.uk/housing
 

01595 695611  or 01595 744360
 

email :  housing@shetland.gov.uk
 

Hjaltland Housing Association
 

www.hjaltland.org.uk
 

01595 694986
 

email :  hjalt land.org.uk

01595 695791
 

Charlotte House,  Commercial  Road
Lerwick,  ZE1 0LQ

What's Next?

Shetland Woman’s aid 
Domestic Abuse Charity

 

Independent Domestic Abuse Advocate.  
Workers are special ised in working with 

women and chi ldren who have been 
subjected to harm.

 

01595 692070 
 

 email :  off ice@shetlandwa.org
 

 www.shetlandwa.org
 

Other Useful Contacts
 

Shetland Sexual Health and Wellbeing Cl inic
Mon 1830-2030 Gi lbert Bain Hospital

01595 743000
www.safershetland.com

 Employability Pathway
 

 This service is for anyone who wants support to 
gain the confidence and skills necessary for work. 

If you are aged 16-65 years and would like 
support to gain employment contact:

 

 01595 744490
 

 email: Mark.smith@shetland.gov.uk 
 

                        

Samaritans
www.samaritans.org/branches/shetland

01595 694449

Moving Out

www.shetland.gov.uk/employability-  
 support/support-getting-employment  

Work and Pay

HM Revenue & Customs  (Tax office)
 

 
 The HM Revenue and Customs (HMRC) is  

a department of the United Kingdom 
responsible primari ly for regulating taxes,

wages,  chi ld benefits ,  and other 
elements of the f inancial  sector.  

www.gov.uk/government/organisations/
hm-revenue-customs 

 

https://www.bing.com/ck/a?!&&p=8d2bcf12aceeff5fJmltdHM9MTY2MTc4MTE2NCZpZ3VpZD05OTA1NDcxMy1jZDQxLTQ3MzMtYWM5Yi1hYzY3YTcxMTM3Y2UmaW5zaWQ9NTYwMA&ptn=3&hsh=3&fclid=db643953-27a1-11ed-a444-7bc908212de1&u=a1dGVsOjAxNTk1NzQzOTAw&ntb=1
https://www.skillsdevelopmentscotland.co.uk/local-national-work/shetland-islands/
https://www.shetland.uhi.ac.uk/study-with-us/apprenticeships/
mailto:mindyourhead@shetland.org
tel:01595744360
tel:01595694986
https://www.shetlandwa.org/
https://www.shetlandwa.org/
https://www.nhsinform.scot/scotlands-service-directory/sexual-health-clinics/8845%201shi1116
https://www.shetland.gov.uk/employability-support/support-getting-employment
https://www.shetland.gov.uk/employability-support/support-getting-employment
https://www.shetland.gov.uk/employability-support/support-getting-employment
https://www.gov.uk/government/organisations/hm-revenue-customs
https://www.gov.uk/government/organisations/hm-revenue-customs
https://corporatefinanceinstitute.com/resources/careers/compensation/remuneration/
https://www.gov.uk/government/organisations/hm-revenue-customs
https://www.gov.uk/government/organisations/hm-revenue-customs
https://www.gov.uk/government/organisations/hm-revenue-customs


Developing the Young Workforce Shetland is
helping young people to get motivated,

qualified, and work ready, with skills relevant
to modern employment opportunities, both as

employees and entrepreneurs of the future.
 

It’s a team effort to support young people to
prepare for the world of work. Through DYW,

schools and pupils can access inspirational
opportunities from employers to help pupils
understand and develop the skills they need 

to succeed.  

 Volunteering Opportunities  
 

Shetland have a number of third sector support
organisations who offers opportunities for volunteering

 

www.voluntaryactionshetland.com/volunteering/
opportunities 

 

www.dywshetland.co.uk

DYWShetland@shetland.gov.uk
Email

Website

SHETLAND SCHOOL 
LEAVERS TOOLKIT 

Leaving School?
 

There's lots of support out
there, but we know it can be
tricky to find information you

need, at the right time.
 

You might find some of this
useful now, and some later,

explore in your own time

 

www.myworldofwork.co.uk/
schoolleaverstoolkit

 

Get Involved

About Us

Opportunity Finder

Money Matters 
 

Citizens Advice Bureau 
Support and advice about money situation,

make a complaint about faulty
goods, information about tax credits.

 

01595 694696 
www.shetlandcab.org.uk

Shetland Foodbank
 Helping local  people in cris is  

 

www.shetland.foodbank.org.uk/

Free Bus travel 5-21 year olds
 

apply for National  Entit lement card
 

 www.shetland.gov.uk/youth-
services/young-scot-nec

Cost of Living
I f  you're worried about yourself  or a neighbour,
fr iend or loved one,  there is  information about

support avai lable in Shetland, from f inancial
support,  energy eff ic iency advice to befriending

and mental  health services.
 

www.shetland.gov.uk/costofliving

 For National School Leavers
Toolkit see l ink below

 The Opportunity Finder is for young people aged 16 to
24 who live in Scotland, and as part of the Young

Person's Guarantee you can find jobs, apprenticeships,
courses and volunteering all in one place.

 

https://youngpersonsguarantee.scot/

https://www.bluearrow.co.uk/blog/your-future-granted
https://www.bluearrow.co.uk/blog/your-future-granted
https://www.bluearrow.co.uk/blog/your-future-granted
https://www.bluearrow.co.uk/blog/your-future-granted
https://www.bluearrow.co.uk/blog/your-future-granted
https://shetland.foodbank.org.uk/
https://shetland.foodbank.org.uk/
https://www.shetland.gov.uk/youth-services/young-scot-nec
https://youngpersonsguarantee.scot/youngpersons-hub

